Module 8 Activity – Customs Administration
Customs administrations today have responsibilities that extend far beyond revenue collection and border control. In an increasingly digital and interconnected trade environment, Customs authorities are expected to facilitate legitimate trade, support e-commerce growth, enforce environmental regulations, leverage emerging technologies, and uphold integrity across global supply chains.
E-Commerce - The rapid growth of e-commerce presents challenges to Customs administrations. The high volume of low-value shipments, inaccurate declarations, data quality concerns, and revenue leakage require Customs to adopt risk-based controls, advanced electronic data requirements, and effective compliance strategies. DHL provides accurate shipment information, advanced electronic data, automated customs declarations, and digital clearance solutions that help Customs authorities achieve faster, more secure, and compliant processes.
Green Customs - Green Customs has expanded the role of Customs authorities in enforcing environmental agreements, preventing the illegal trade of hazardous waste, endangered species, and other environmentally sensitive commodities, while facilitating the movement of sustainable goods. In Nigeria, the Nigeria Customs Service (NCS) works closely with agencies such as NESREA and other relevant authorities to strengthen environmental enforcement at the border. DHL Nigeria supports these efforts through accurate documentation, shipment traceability, compliance verification, and reliable trade data for regulated products.
Disruptive Technologies & Automation – Meanwhile, Artificial Intelligence (AI), blockchain, Internet of Things (IoT), advanced analytics, and non-intrusive inspection systems are transforming Customs operations. Nigeria Customs continues to invest in automation, digital processes, and scanner-based inspections to improve risk management and trade facilitation. Similarly, DHL leverages AI-supported documentation processes, automated customs platforms, and data-driven compliance tools to enhance efficiency, visibility, and regulatory compliance.
Integrity - Integrity remains fundamental to effective Customs administration. Transparency, accountability, automation, ethical conduct, and strong Customs-private sector partnerships are essential for reducing corruption risks, strengthening public confidence, and ensuring fair and consistent enforcement. DHL's Code of Conduct, compliance framework, and commitment to ethical business practices support these objectives.
Finally, effective border governance cannot be achieved by Customs alone. Strong public-private cooperation between Customs administrations, logistics providers, importers, exporters, regulators, and technology partners is essential to maintaining secure, efficient, transparent, and resilient international trade supply chains.

